
ABSTRACT

The objective of the this study is to identify the 

level of sstisfsction of the consumers regarding houses 

built by private property developers.

There has been only a few books written on this 

subject and this study is based on information obtained 

from the property developers and occupants, during a 

short period of time.

A large number of complaints regarding the property 

developers and it is believed that this has arisen 

out of the dissatisfactio of the occupants.

Therefore, my objective from this study was to find 

out how for it is true.


